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Introduction

This user manual has been designed to provide complete, easy-to-use instructions for configuring and
using the Remote Eyes Server, Player, and Client applications.

In the pages that follow, you will find out how to start using Remote Eyes, customize its wide variety of
features, set it to record video when motion is detected, and monitor it remotely.

Finally, you will learn how to quickly and easily use the Remote Eyes Player to review any recorded video
from the Server location.

Of course if you have a question about Remote Eyes that we have not covered, or if you need technical
support for any aspect of the Remote Eyes software, you will find complete contact information for our
technical support team on the last page of this manual.
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Remote Eyes® Server

The core software of the Remote Eyes system, which controls all recording, archiving, remote access,
and user administration, is the Server. Your Remote Eyes Server comes preset from Odyssey to Auto
Launch; this means that the software will automatically start when the system is turned on.

After a moment, The Remote Eyes splash screen will appear. Depending on which version of Server you
purchased (RTRES or RES) and whether or not you purchased the POS extension you will see one of
four screens:

Real Time Remote Eyes Server (RTRES):

Without POS Extension With POS Extension

Remote Eyes SUPPORT Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000 Odyssey Technologies, Inc. Tel: 301.256.0000
14504 Greenview Drive Fax: 301.362.9704 14504 Greenview Drive Fax: 301.362.9704

Suite 100 Email: support@remoteeyes.com Suite 100 Email: support@remoteeyes.com
Laurel, MD 20708 www.remoteeyes.com/support Laurel, MD 20708 www.remoteeyes.com/support

RealTime  Server RealTime @ Server w/POS
Version 8.4.004.15 Version 8.4.004.15

Remote Eyes Server (RES):

Without POS Extension With POS Extension

Remote Eyes SUPPORT Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000 Odyssey Technologies, Inc. Tel: 301.256.0000
14504 Greenview Drive Fax: 301.362.9704 14504 Greenview Drive Fax: 301.362.9704

Suite 100 Email: support@remoteeyes.com Suite 100 Email: support@remoteeyes.com
Laurel, MD 20708 www.remoteeyes.com/support Laurel, MD 20708 www.remoteeyes.com/support

Server Server w/POS
Version 8.4.004.15 Version 8.4.004.15
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Next you will see the default camera display:

A User name and Password must be provided
each time you want to make changes to your
Remote Eyes settings. You will also have to
log in each time you want to exit out of the
server software. For your first login, you will
need to use the default User: admin and the
default Password: admin. As you can see, the
Password always appears as a series of
asterisks, to keep people from learning your
password by watching you enter it.

Before you can start configuring Remote Eyes, you will need to bring up the Menu
Options by pressing the F6 key on your keyboard and clicking on the lock icon in
the upper right-hand screen corner or click on a menu option.

i

Login
I zer admin
Paseword: |
] Cancel |
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Now that you have logged in, you can start setting up Remote Eyes. Let’s start with the Configure menu.
The Configure Menu

Most of what you will find in the configure menu are items that will
help you customize your Remote Eyes settings to fit your individual
needs. You will be able to schedule when

Remote Eyes is armed to detect motion, set Remote Eyes
to notify you automatically when motion occurs, and
administer User IDs and passwords, among other things.

If a dialog called “Authorization Required” pops up, Authorization Required
then you are currently logged in as a user that does

not have permission to be in the configure menu. You
must have the proper privilege to access the

configure menu. If you have proper access, then the User Mamme: |
configure window will appear.

Passwiord;

Ik l [ Zancel

System

Below are the descriptions of each section under the System Tab. Once you are done making

adjustments to the settings under System you must click on the Button.

Site Info

Using the Site Info tab, you can enter an address
and contact number for your Remote Eyes Server.

Site Information:

S ane el asin r ey Dl The first four characters will be used as the Site ID,
1234 a unique marker for video recorded at this location.
For instance the example to the left will tag all video
Site: Address: with a Site ID of 1234.

The Address and Contact Phone Number will also
be listed on the Access and Event logs. We will talk
about them a little later.

Screen
kb Initial Layout (Coming soon)
Tnitial lawouk Full Screen checkbox allows you to determine if
you want the Remote Eyes software to start in a
[“]Full screen full screen mode or to start with the menus visible
at startup.
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Network
To enable remote connections to Remote Eyes,
you will need to have Accept connection
Network checked. Remote Eyes uses TCP/IP (cable
[+] Accept connection Part 2999 modem or LAN) connections, for remote
connection. The LAN IP address is your internal
L&N IP: 127.0.0.1 local network address. The External IP

External IP: 6.1.5.2

Storage

addresses the address that you would use to
connect from a remote location. Remote Eyes
also supports the ability to change what Ports
are used to connect to the server. This allows
you to have more than one server under the
same external IP address.

Skorage

Directories to save the videa clips:

D:hideo Add
o

Within the Storage window, you can indicate
what drive on your PC you want to use for clip
storage. You can select multiple locations.
Once the first location in the list gets full,
Remote Eyes will automatically start recording to
the next one on the list.

The Add button will allow you to search for a

T drive that you want to store clips on, including

[ Down_) mapped network drives. The Delete button will
allow you to remove a drive you no longer wish
to store clips on.
The Up button moves the highlighted drive up
on the priority list for which drive to store clips on
first. The Down button moves the highlighted
drive down.

Miscellaneous
Wl Auto Reboot, Backup, E-mail, Spot Monitor

Selecting the Setup button will bring up the configuration screen for each

feature.

Auto Rebook Setup...
Backup Setup...

E-Mail Setup...

Spot Monibor Setup..,

Note: If a spot card is not installed the Setup button will be grayed out.
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Auto Reboot

Auto Reboot can be used to schedule an automatic reboot of the Setup Auto-Reboot @
server at a specified time.
) ) ) [ |Enable &uto Rebu:un%
To access Auto Reboot, just click the Settings button next to Reboot el
in the Backup/Reboot tab. e
Day: Hour (0-230;

Then select the day or days of the week along with the hour of the day i
when you want to reboot your Server PC. []5unday
For security reasons, the actual reboot will randomly occur within 15 [ IMonday ':'
minutes of the hour you select. This feature prevents others from
predicting when your video surveillance system will be unavailable. [ Tuesday :

[ ]wednesday 0

[ ] Thursday 0

[ 1Friday 1]

[ ]5atursday ]

E i [ Zancel

Back-Up

If you would like to back-up important video clips, or if you just want to archive your recordings for later
examination, the Back-Up feature can be used to move previously recorded clips to a specified location.

To access the disk back-up window, click the Settings button next to Clip Back-Up.

First select either Manual or Automatic Backup mode.

Setup Clip Backup -\
[Taike gecks Manual is used to back-up files right now. Just choose
s Schedule the source folder (this should be the same one you
i : Day: Hour (0-23) chose in Disk Usage — see above) and the destination
i B 2 folder, which can be a removable hard drive, a network
o P drive, or a CD-R/RW, just to name a few of the many
possibilities. Then just click Copy Now to begin the
s Litiisscas : backup. You can also select to keep your original files
e after backup is complete. If you do not choose to keep
Destination Falder: J—_— [ Thursday z them then the files will be deleted.
I Friday 2
[ staurday 2 Automatic back-ups are very similar to Manual, the
[ kesp origina files after backup difference being that you can schedule your backup

operation to occur weekly or even daily.

Cancel
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Email

Setup E-Mail

SMTP Server

Recipients

Marme: |
Default: 25

I~ Authentication required.

User Mame:
Password:

Reply-ta
Address | |

,7 [ attach video

Part:

E-Mail Address:

add

Subject:

Message:

Remaove

When "Enable E-Mail Notification" is
checked, Remote Eyes will send an email
whenever a motion clip is closed.

SMTP Server - The name and port of the
outgoing mail server which is to be used is
to be entered into this section.

Authentication Required — Check the box
and enter the username and password to
be used to access the mail server.

Recipients - Enter the email addresses to
receive the notification and then select Add
to insert the email address into the
recipient list. To attach a copy of the clip,
select Attach Video.

Message - Type a custom message to be
displayed in the notification email.

*Note: Please consider the size of your video clip files before choosing to enable the Attach Video

feature.

Spot Monitor

Using the spot monitor setup, you can select the
cameras to be displayed, as well as the layout, and
scan time. The RES 10 Spot cards have the
capability of streaming to two spot monitors.

For security reasons, the actual reboot will randomly
occur within 15 minutes of the hour you select. This
feature prevents others from predicting when your
video surveillance system will be unavailable

10

.Setup Spot Monitor
Qutput Channel:
@1 02 Layout [¥]5can
01 Gz O Dwell Time (seconds); | 3
Cameras
Mt Oz [z 4 Ms Me [M7 [vs
< Sglect
Ms [ Mun ke iz M Mis [l

Save Canicel
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Camera

To the left of the Camera tab, you will see a list of radio buttons with numbers, which
shows you which camera you are making changes to. Once you are done making

)7
changes to each individual tab (General, Schedule and Motion) click on the

button. If you wish to have the settings from the camera selected carried to the other

1
o]
=
o
o
w

—

L)

B m

o

cameras, click on the [ Apply to All Cameras ]button.

O7 Qs
e Oio
ar Oz
O13 Q14
015 Ois
General
[¥]Enable Camera Camera Name - A name up to 16 characters
including spaces) can be assigned to each
e gsp g
it iets: o camera. This name will appear in the Client
] software as well as the Web page and Player
Embed time starmp once you have made a connection to this

Server.
Enable Camera, turns on and off the camera. If
disabled, the camera will not display and will not

Embed Time Stamp, turns on and off the record.
date/time stamp on the image. If disabled, the

camera name, date and time will not be

embedded on the image.

Display:

Display (Coming Soon)

11
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Recording:

Resalution: () 4CIF ik

Mormal Frame R.ate: 5 B FFS
Ewvent Frame Rate: 13 : FPS
Max: Mormal Clip: 2 = Mintes
Mazx Event Clip: 60 = Seconds
Pre Event: A Seconds
Post Event: 6 A Seconds

Enable (Coming Soon)

Checking Transmit Recording Stream will cause
remote transmission to occur at the same
resolution and frame rate as recording. Use
Transmit Secondary Stream to transmit at a
lower resolution and/or frame rate than the
recorded video stream.

The Resolution option allows recording at 4CIF
(704x480) or CIF (352x240) resolution.

Normal Frame Rate determines how many frames
per second are to record continuously. You can set
the frame rate from 1 to as many as 15 (RES) or 30
(RTRES). Event Frame Rate determines the
recording frame rate for motion clips; the maximum
event frame rate is 15 (RES) or 30 (RTRES).

You can set the maximum clip duration for
continuous recording under Max Normal Clip. Use
Max Event Clip to determine duration for motion
clips. In this way, larger periods of recording are
broken up into small, more manageable clip files.

Pre Event determines how many seconds prior to
the motion event will be recorded, and Post Event

determines how many seconds will be recorded
after the motion event has stopped.

Remate Transmission:

) Transmit Recording Stream

(®) Transmit Secondary Skrearn
QOcrF

Frarne Rate: 3

Fesaolution; = QCIF

FPS

4

The Default button is to reset the General Camera settings back to factory default.

12
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Schedule

| General | Schedule ||V|—0tl0;|

19 120 (21 (22 |23

Sun

Tue

Wwed

Thu

Fri

Sat

Opisplay @ normal O Event (O Mized

Display is for display only and does not record.
Normal is continuous recording and will follow the settings from the General Tab.

Event will record only if it is triggered by motion or any software or hardware event (Hardware
event management is coming soon).

Mixed will record continuously unless there is an event, in which case event recording will take
over.

Motion

Colar

Brightness:

b In the Motion Detection
Corrast: window, you can see the
—— camera image and the areas
where motion detection will be
ocoeee active. Red gr!d areas indicate
the part of the image where
motion detection is enabled,
and green indicates disabled
motion detection. Click on
individual grid squares to
Sensitivity: toggle between green and red.

Saturation:

L Thresholds: 0

High

Sensitivity is for the detection of motion, the higher the setting for motion the more sensitive the program
will be to motion events in the camera image.

In this section you can also adjust brightness, contrast, and hue for the camera selected.

Threshold is a setting that should be set at 0, unless specified differently by Remote Eyes Tech Support.

13
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User Admin

If you want to allow more than one person to access your Remote Eyes Server locally or using the client,
you can use the User Admin tab to set up additional Users and Passwords.

The Default User is the initial user that will be logged in on start up. The Guest account is set up only to
view cameras and has no other privileges. We recommend keeping Guest as the default user.

To add a new user, click the New User button.

Connections (Coming Soon)

Users: Default User: guest

guesk manager operator
Edit User... Delete Usar Set as Default Lser
Connections:

User Settings

From the User Settings window, you can
create a User Name and Password that will be
used for logging in and access privileges.

User Settings

Access Level: There are four kinds of Users: Admin,
User Mame: -
(3 Admin Manager, Operators, and Guest. Users can
Password: © Manager have their connection time limited by an
) Operatar administrator, be removed from areas to

() Guest

access, and be restricted regarding which
cameras they are able to view.

Privilege:
Liser Admin
System Setup Camera Setup
Command { Contral

Remote Access (_:? Mo timeaut @? Timeouk 10 mir

Cameraficcess: | 2, 4 6, 8 10, 12, 14, 18

14
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The Log Button

The Log button is used to display the Access Log and the
Event Log. These two reports keep track of who has been
using the server and also what has occurred on the server.

The Access Log

The Access Log is a text file that includes a record for each time someone successfully or unsuccessfully
tries to login to your Remote Eyes Server. It also shows the method of the connection (Local or IP), the
IP address used, if applicable, and when the User logged off.

& Access - Notepad g@1

File Edit Format iew Help
R R R R R R R R R R TR R R R R R Y SEI"VEI" S-'lte -'lnfor-mat-'lon R R R R R R R R R R R R .d\.
server site address:

rhone number :
R T T T T R R e

DwrBasenll: version 3.4 (Build 0308)

[2009-07-16@15:37:31]

[2009-07-16@15:37:31] System Start
[2009-07-16615:37:31] pefault user: "guest" in effect.
[2009-07-16@15:38:53] System shutdown
[2009-09-30812:19:45]

[2009-09-30612:19:46] System Start
[2009-09-30@12:19:46] pefault user: "guest" in effect.
[2009-09-30612:20:09] Login: admin
[2009-09-30812:20:32] system sShutdown
[2009-05-30@8135:15:49]

[2009-09-30613:15:49] System Start
[2006-03-30813:15:50] pefault user: "" in effect.
[2009-09-30813:16:0%] Login: admin
[2009-09-30613:16:14] sSystem shutdown
[2009-09-30813:34 :53]

[2006-03-30813:34 :53] System Start
[2009-09-30813:34:53] Default user: "" in effect.
[2009-09-30813:44 :25]

[2009-09-30@13:44 :28] System Start
[2008-03-30813:44 :28] pefault user: "" in effect.
[2009-09-30@13:51:56] Login: admin
[2009-09-30613:52:04] sSystem shutdown
[2009-09-30814:29:45]

[2009-09-30614:29:45] System Start
[2009-09-30814:29:45] Default user: "" in effect.
[2009-09-30614:31:14] Login: admin
[2009-09-30814:32:12] sSystem Shutdown
[20059-10-018053:06:45]

[2009-10-01@03:06:49] System Start
[2009-10-01803:06:49] pefault user: "" in effect.
[2009-10-01@12:52:07] System Shutdown
[2008-10-13@03:17:26]

[2009-10-13@03:17:26] System Start
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The Diagnostic Log

The Diagnostic Log is a text file that includes a record of system access and updates.

4 Diagnostic - Notepad E]@1

File Edit Format Wew Help
R R R R R R R R R R TR R R R R R Y Ser\‘rer S-'lte -'lnfor-mat-'lon R R R R R R R R R R R R .d\.
server site address:

Phone number :
R T T T T R R e

owrBasenll: version 8.4 (Build 0308)

[2009-07-16615:37:31]

[2008-07-16@815:
[2009-07-16@15:
[2009-09-30@12:

SysTem start
System shutdown

[2006-03-30812:159:46] System Start
[2009-09-30612:20:32] System Shutdown
[2005-09-30813:15:50]

[2009-09-30613:15:50] System sStart
[2009-09-30613:16:14] System shutdown
[2009-09-30@13:34 :53]

[2009-09-30813:34:53] System Start
[2009-09-30@13:44 :29]

[2009-09-30@13:44:29] System Start
[2008-03-30813:52:04] system shutdown
[2009-09-30614:29:45]

[2006-03-306814:25:45] System Start
[2009-09-30614:32:12] system shutdown
[2009-10-01@03:06:49]

[2006-10-01803:06:43] System Start
[2009-10-01@12:52:07] System Shutdown
[2009-10-13@03:17:26]

[2005-10-13@803: System start
[2009-10-16@03:
[2008-10-16@03:
[2006-10-21611:
[2000-10-21@17:

SysTem start
System shutdown

[2009-10-21@11:
[2009-10-22@10:

[20059-10-22610:
[2009-10-22@11:

System Start

System Start
System shutdown
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The Error Log

The Error Log records occurrences at the Remote Eyes Server, including startup and shutdown. The log
is useful for observing abnormal shutdowns or system restarts.

& Error - Notepad E]@1

File Edit Format Wew Help
R R R R R R R TR R R TR R TR R Ser\‘rer S-'lte -'lnfor-mat-'lon R R R R R R R R R R R R .d\.
server site address:

Phone number :
R T T T T R R e

owrBasenll: version 8.4 (Build 0308)

[2009-07-16615:37:31]

[2008-07-16@815:
[2009-07-16@15:
[2009-09-30@12:

SysTem start
System shutdown

[2006-03-30812:159:46] System Start
[2009-09-30612:20:32] System Shutdown
[2005-09-30813:15:50]

[2009-09-30613:15:50] System sStart
[2009-09-30613:16:14] System shutdown
[2009-09-30@13:34 :53]

[2009-09-30813:34:53] System Start
[2009-09-30@13:44 : 28]

[2009-09-30@13:44 :28] System Start
[2006-03-30813:52:04] system shutdown
[2009-09-30614:29:45]

[2006-03-306814:25:45] System Start
[2009-09-30614:32:12] system shutdown
[2009-10-01@03:06:49]

[2006-10-01803:06:43] System Start
[2009-10-01@12:52:07] System Shutdown
[2009-10-13@03:17:26]

[2005-10-13@803: System start
[2009-10-16@03:
[2008-10-16@03:
[2006-10-21611:
[2000-10-21@17:

SysTem start
System shutdown

[2009-10-21@11:
[2009-10-22@10:

[20059-10-22610:
[2009-10-22@11:

System Start

System Start
System shutdown
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The Event Log

The Event Log is similar, but records any occurrence at the Remote Eyes Server, including startup,
shutdown, motion detection, and system arm/disarm.

& Event - Notepad E]@1

File Edit Format Wew Help
R R R R R R R TR R R TR R TR R Ser\‘rer S-'lte -'lnfor-mat-'lon R R R R R R R R R R R R .d\.
server site address:

Phone number :

B T T T T T T T T T T T Ty TR TR R TR TR TR Ty

owrBasenll: version 8.4 (Build 0308)

[2009-07-16615:37:31]

[2008-07-16@815:
[2009-07-16@15:
[2009-09-30@12:

SysTem start
System shutdown

[2006-03-30812:159:46] System Start
[2009-09-306812:20:32] System Shutdown
[2005-09-30813:15:49]

[2009-09-30613:15:49] System Start
[2009-09-30613:16:14] System shutdown
[2009-09-30@13:34 :53]

[2009-09-30813:34:53] System Start
[2009-09-30@13:44 : 28]

[2009-09-30@13:44 :28] System Start
[2008-03-30813:52:03] system shutdown
[2009-09-30614:29:45]

[2006-03-306814:25:45] System Start
[2009-09-30614:32:12] system shutdown
[2009-10-01@03:06:49]

[2006-10-01803:06:43] System Start
[2009-10-01@12:52:06] System Shutdown
[2009-10-13@03:17:26]

[2005-10-13@803: System start
[2009-10-16@03:
[2008-10-16@03:
[2006-10-21611:
[2000-10-21@17:

SysTem start
System shutdown

[2009-10-21@11:47:47] System Start
[2009-10-21@11:47:52] Unable to Tlisten to port: 2999 for Multiview connection.
[2008-10-22@10:09:20]

[2009-10-22@10:09:20] System Start
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The Help Button

The Help Button allows you to choose between the Remote Eyes
I I Manual and other Manuals.

When you click on the Help button, it will open up the Remote Eyes 8 user manual.

The License Button

Update License The License I I

Button is used to
enter new license
Serwver  Version 8,4.004.15 information and tO
let you know if you have the POS extension activated.

Program Information

Registration Information

fachine Finger Print: 2FBE-6364
Mame: CYWWE2001E

License Information

Max Cameras: 15
Max Frame Rate: 15
Max Viewer Connections: 12
PoS: FIFF

POS License Lpdate

Kes:

When contacting Odyssey Technologies, Inc. to update your license, you will be asked to provide the
system’s unique Machine Finger Print and Name, as shown in the picture to the left.

The About Button

The About button is used to access the version and build
number of the software to allow Odyssey Technologies, Inc.
technical support staff to better help you with your questions.
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The About window includes contact information for Odyssey Technologies, Inc., information about
whether or not the POS Extension is activated, and the version number of your Remote Eyes software.

= About Remote Eyes Server = About Remote Eyes Server Q C

=

Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000
7526 Connelley Drive Fax: 301.362.9704

Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000
7526 Connelley Drive Fax: 301.362.9704

Suite A Email: support@remoteeyes.com
Hanover, MD 21076 www.remoteeyes.com/support

Suite A Email: support@remoteeyes.com
Hanover, MD 21076 www.remoteeyes.com/support

RealTime Server RealTime Server w/POS
Version 8.5.110.07 Version 8.5.110.07

T T g 0 . About Remote Eyes Server ==

Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000
7526 Connelley Drive Fax: 301.362.9704

Remote Eyes SUPPORT
Odyssey Technologies, Inc. Tel: 301.256.0000
7526 Connelley Drive Fax: 301.362.9704

Suite A Email: support@remoteeyes.com
Hanover, MD 21076 www.remoteeyes.com/support

Suite A Email: support@remoteeyes.com
Hanover, MD 21076 www.remoteeyes.com/support

Server Server w/POS
Version 8.5.110.07 Version 8.5.110.07

The Exit Button

The Exit button is used to shut down the program. When
pushed, the button will prompt for a user login before shutting
down. Only a user with an Admin access level can shutdown
the program.
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Changing Camera Layout

At the Remote Eyes Server, there are several Camera Layouts to choose from, all
located at the right-hand side of the main Remote Eyes screen. You can choose
from six different camera layouts. Some, however, can only be used with 8, 12, or
16 channel servers.

LayoLt ——

11:00:01

e e 1:00:0]

“

20100 %2 11:00:01 CH1Y Camil W4

4 ‘!‘
ey i

[ =25 e orb

- '
uﬁ‘li A0 OHIS Camis  20)0-08-12 11:00:01 CH16 Camif
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Pan, Tilt, Zoom (PTZ) Control

From the main screen, you can select the type of PTZ camera(s) you are using, if you have one or more

PTZ cameras connected to the Server. Clicking on the PTZ button P1z enables PTZ set up.
These controls allow you to "PTZ Control 1
control various types of PTZ
cameras. Functions such as pan, - — Pan-Tilt
tilt and zoom are available along Channel Humber: B8
with other features such as PTZ Settings
patterns, auto focus and preset Model.
positions. The Channel Number
allows you to control the camera if COM Part: Unit Address:
o Zoarn Focus
itis a PTZ camera.
Pattern Mode

A | [Gorera -
_J J 2 Preset Iris

- /| The Modify button allows you to
PTZ Setup choose the type of camera that you
have as well as the COM port that it is
v Enable PTZ Cantrol Channel 1 attached to and the unit address if you
have more than 1 camera attached to
todel |F'anasn:|ni|:W"-.-"I:5854 j the COM port.

COM Port: | CORI - [Init Address: |1 -

Cancel

Audio Recording

Remote Eyes features integrated audio recording on all channels. This feature allows clips to be
recorded with synchronized audio and video playback. You can listen to the audio live by right clicking on
the camera image and selecting Turn On Audio Monitoring. To turn off the live audio, right click the
camera image and select Turn Off Audio Monitoring.

**PLEASE CHECK WITH LOCAL LAW ENFORCEMENT FOR LAWS REGARDING AUDIO
RECORDING IN YOUR STATE**

*ODYSSEY TECHNOLOGIES, INC. IS NOT LIABLE FOR MISUSE OF AUDIO RECORDING IN
STATES AND LOCALITIES WHERE SUCH USE IS PROHIBITED BY LAW**
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Run Player

The Player is the component of Remote Eyes that lets you review previously
Fun Plaver recorded video clips. To start using the Player, click on Run Player on the right hand
side of the main Remote Eyes screen.

After clicking the button, the Remote Eyes Player will come up on the screen.

Flayback Mode | [ASingle-channel | [ Multi-channel Eopen  Bloae & Frint 3 fuchive O Help R About £3 Esit

Local Search

]
Search Cablnets [

Default

March, 2010

12 3 4 5 8
78 9 10 11 12 13
14 15 16 17 1§ 18 20
21 22 23 24 25 26 27
2 29 30 31 1 2 0
4 5 6 7 8 9 10

select Time Range:

To 1L5mEIEM (2]
Select Channels [ Sstect all|[ Clear Al

i1 Fz [z [F4
Ms s M7 [s
[#ls 1o [¥]12
[z 14 [7l15  [#1s

] show anly motion clips

Search Results Search

Date | Time | chl site |

Open »>

[] smart Search
Sensitivity:
o High G Medium (C Low
Ready
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Search

The Remote Eyes Player comes configured to search all directories that are being recorded to. However,
you have the choice of searching only directories you choose by clicking the checkmark on or off of the
directories listed. If you have any other directories or servers that you want to look for clips on you can
add them in the Search Cabinets box.

Search Cabinets [ZI

[w]Drefault
[w]Serverz
To add a new cabinet or directory, click the New "I Search Paths
Cabinet,lzl, button. To add a new cabinet to E] gx_ t*
search in, click on the Add Cabinet =] button and g b
name the new cabinet. You can then add a new = [IE] sewer
[#][00 4 Miden

search directory to that cabinet by clicking on the

New Search Directory CF putton and selecting
the Video folder that you wish to add.

NOTE: The new search directory will be added to
the highlighted cabinet.

This feature allows you to use one player at a
centralized location to view multiple servers’ video
clips (by mapping the Server archive drives across
the network and adding them to different search
cabinets).

By default, Remote Eyes records to D:\Video, but if you changed your default folder under Disk Usage at
the Server (see above for more information), you will need to search on the folder or folders you specified
for recording.

Any cabinets that you specified will now be listed in the Search Directories box in the upper left corner of
the main player screen.
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To expand or collapse the search options click the down, E button. The search options by default are
displayed when first opening the player, when you click the button it will clear the options only displaying

the cabinets which are selected for search. To display the search options, click the button.

Plasback tode | [ASingle-channel | (23 Mul-channel Bopen Moee SR Sachive  OHe BAbot EIEW

Local Search

Jas]
Search Catinets ]
Defaulk

Qpen x>

[Jsmart search
Sensitivity:

O High
Ready

@medum O Low
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Next, using the calendar, select the day that you want to search
March, 2010 for clips. 'Ighe days that have clips storgd for>t/hat day will be
Sun Maon Tue Wed Thu Fri Sat BOLD.
1 2 3 4 5 &
7 8 2 10 11 [fE) 1z
14 15 16 17 18 19 20
21 22 23 24 25 26 EZ7
28 29 30 31

You will also need to enter a Time Range which
you want to search for clips. You can choose any
time of the day to search for clips or use the

Select Tirme Range

convenient buttons to search the Last Hour or All From | 7:59:06 AM 2
Day. —
To | &:59:064AM & | AlDay

Now choose which cameras that you would like to review.
Select Channels [5'3|E':t Al ][ Clear Al ] You can choose a specific camera or use the button to
Select All of the cameras. Here you can also decide
11 1z O3  [4 whether or not you want to look at only motion clips by

D 5 D 6 D 7 D g checking the box next to Show only motion clips.

[Je [ [ [z
1z [J14 [Jis [J1s

[ ] show only motion clips

After choosing all of your options, click the search button, and a | cooich Resylks

list of clips matching your criteria will be displayed so that you

can review them. Double click the first clip that you want to Date | Time Ch | Site Ead

review, and it will open and start playing. 1/24  16:02:02 = MDET
124 16:00:57 4 MDET
124 16:00:25 2 MDET
1/24  15:59:36 2 MDET
124 155757 4 MDET
124  15:57:56 4
1/24  15:57:56 2 MDET
124 15:56:15 2 MDET
1/24  15:56:10 4 MDET
1/24  15:55:03 2 MDET
124 15:54:25 1 MDET
1/24  15:54:14 1 MDET
1124 15:53:34 2 MDET
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Now you should see the clip

on the screen, and it will be playing. You can click Pause to pause the clip,

Fast Forward to search the clip faster; you can also Step Forward and Backward frame by frame
through the clip, as well as go to the Previous or Next clip. Or you can use the slider to rapidly skip

search through the clip.

Flayback Mode | [ Single-channel |

Local Search

=

Search Cabinets

(]
[ViDefaul
[<] [>]
Z 3

1 4 5
6 7 89 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

May, 2007

Select Time Range

From | 12:00:00 AM (2
To |11:52:53PM (& [_alDay

Select All][ Clear Al
[a [+

Select Channels

[¥]1
[¥]s
[¥]a
13

[[]shaw anly mation clips

Search Results

Date | Time ch| sk a
B 2 Odys
WDET
Odys
WDET
Odys
MDET
dys
WDET
MDET
dys
sfo odys v

2216 of 2218 clips shor Open =

[] Smart Search
Sensitivity:

O High

=)

I N P R )

@ Mediom  Olow

[ Multichannel | #5each | E0pen Hsave SPrint & Archive O Help R Aot E3Exit

b MM 2

(Eastern Daylight Time)

» 1l 4

Time | 10:37:00

>

Frame 7

[JLoop indefinitely

Wed D5/09/07 10:36:59 [

134 Frames

Ready

UM

You will see that each clip has its own time and date stamp. If the time stamp is not present right-click on

the image and select Draw T

ime Stamp, to insert date and time.

Right-click the clip you are reviewing and select Double Size to make the size of the clip larger (use
Original Size to revert back to normal image size). Select Zoom to perform multi-level zooming.

Flayback Mode | [ASingle-chanrel |

Local Search

e

Search Cabingts

wlDefaul

le]

May, 2007

1z 3
6 7 8 9
13 14 15 16
20 21 22 23
27 28 29 30

Select Time Range

To |115a:50 P11 (2]
select All] Clear All|

Select Channels

[z [z 4
e [7 s
1o 11 [z

Miz [#14 s [ie

["15how only mation dlips

[ Multi-channel | Pseach | EOpen Hsave SPrint & dichive O Help R About E3 Exit

Search Results Search
Date | Time ch| ste o]
5/9 1037:Z7 2z Odys
59 lma7iZZ 2 MDET
59 108717z Odys
59 10370 7 MDET
519 1037:04 z Odys
Si9 10036:59 1 MDET
SO 03ese 1 Odys
Sia 10036149 2 MDET
Sia 10036143 1 MDET
Sia 1036139 1 Odys . . .
o e [ I T | | B
2218 of 2215 dlips sho!
i::;iii:‘:zh Frame 16 Time |10:37.03 (Eastern Daylight Time) [JLaop indefinitely
High Medium Low ‘whed 05/09/07 10:36:59 134 Frames |
Ready MU
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Smart Search

This feature allows you to select an area within a clip to look for changes. The Player will look for
changes in a pre-selected area and stop when there is a change in that section.

Smart Search When you_check the Smart Search option, the cursor chqnges
Sensitivity: to a magnifying glass, and you can select a section of a clip,
. ' _ by clicking and dragging, in which Smart Search will look for
{High (#imediom ) Low c%anges.g 99ing

You can select an area to watch by clicking and dragging the magnifying glass, and you will see a blue
outline. This is the area that Smart Search will monitor for changes. When you click on the Smart Search

button @' that is located to the right of all of the playing buttons, the Smart Search will look for
changes in that area and then stop when the first change occurs. When you click on the Smart Search
button again the Player will stop on the next change.

[A5wugochonnel | [ Mullicharnel Sheach | Bipen Hioe BPw Btk Pavou EEd

[N
P DTN Pl
11415 6 17 1w e
EIE R T
2o o owmom

Sekoct Tere R

o T
Yo [115esven &) [CAlDay
Saact Chanrls [ Sesct al | Clow 4 |
Er B2 Es R4

s s Er s

Fs Fw Eu Fi

Fhiz Flu Fhs Fs

[ show oy mution s

3

5/ % 7 Odvs

§ v 1 MoET
5 1 dys .
Z2180 2B desshe [ openaa | ’ » II ‘l |’ H H N
sz:«_m Fiane |7 Tima | 10:37:00 {Enstem Dayight Time) CLoop indefinitely
Ol Dttachrn Cilow | Wed 0509007 10:36:55. 134 Frames s |
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Other options for the Player are located in the tool bar at the top of the Player Screen.
Plavback Mods | [ASingle-channel [23 Multi-charnel FSeach & Open Hsave & Print & Archive O Help B About Ed Exit

Multi-Channel

The Multi-Channel button L it Chenre is used for synchronized multi-channel playback. This is used

for playback of all channels so that you may follow an event that occurs on multiple cameras. You can
see an example below.

™
B
A
B
bl
B
n

Open

-]
The Open button Law Dpen is used to open clips manually. This is used when opening clips from a CD

or other location that is not included in your search directories.

Save

The Save button bl Save is used to save the clip that you are currently viewing to another location.
This is used to save videos either compressed, so that only the Remote Eyes Player can play them back,
or uncompressed, so they are readable by third-party programs.

Print

To print out the current frame of your clip, just choose the Print & Print button. Please make sure you
have a printer connected and installed before you try to print. Frames can only be printed in the single
channel mode.
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Archive

The Archive ® drchive feature allows you to copy the current clip along with a copy of the Remote
Eyes Player that you are currently using (single or Multi) onto a flash drive or formatted CD or DVD. In
the multi-channel Player all clips that are active at the point of reference you are looking at will be copied
to the flash drive or CD. You can also highlight which clips you want from the Search Results list and
copy those selections to the flash drive or CD as well. In previous Remote Eyes Player versions, you
needed to format the disk before saving or archiving clips to a disk. This step is no longer needed.
Simply insert a blank disk and you can save or archive to a disk with auto-formatting.

R This dialog box shows the options you have to archive
clips. You can choose the DVD-RW, Floppy, or
Removable drive to archive your clips.

H &3\ £4)

4 @ €& <

3% Floppy Blank DVD Drive Remova...
(A7) Disc [G:) [H2]) Disk (I:)

Cancel

Help

Clicking on Help O Help
working with the player.

will bring up this manual, so that you will have easy access to it when you are

About

The About button ? e will bring up the version and build number of your Remote Eyes Player so
that Odyssey Technologies, Inc. technical support staff will know better how to support you.

About

Remote Eyes Player
4 Version 8.4.108.4

Digplay Card

Remate Eyve registered trademark of Odyszey Technologies, Inc,

bt () 1397-2011 O ¢ Technalogies, Inc.

Exit

EJ Exit

Finally, the Exit button closes the Remote Eyes Player.
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Multi-View Client

The Remote Eyes® Multi-View Client is used for remote viewing of the Remote Eyes Server. The Client
can view live and recorded video, monitor live audio, and move PTZ cameras.

To install the Multi-View Client, insert your Remote Eyes CD in your client workstation CD drive and wait
for the install screen to appear. Then click on Install Multi-View Client Software and follow the prompts.

‘E",;-, RemoteEyes Installation Q

Install CA

Install Admin Client Software - Imstall T Metwork Server
! Inistall Multi-view Client Saftware - ! Install Cv'& Network Client

Install Direct< 8.0a Irstall POS S wr

Install Acrobat Reader

Browse this CD

Remote | Eyes

i
To Launch the Multi-View Client you will need to click on the Start menu, and then Programs, then,
Remote Eyes , followed by Multi-View Client, and finally Launch Multi-View Client.

The first screen you will see is the Remote Eyes Multi-View Client Splash Screen:

Remote Eyes SUPPORT
Odyssey Technc-h:gies, Inc. Tel: 301.256.0000
14504 Greenview Drive Fax: 301.362.9704

Suite 100 Email: support@remoteeyes.com
Laurel, MD 20708 www.remoteeyes.com/support

Multi-View Client
Version 8.4.6.15
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Followed by the main Multi-View Client Screen:

14 RemoteEyes Multi-View Client E]@

Run Plaver

ched]

Camera

Remote

Digital

Surveilla
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First, to the right of the screen you'll see the Connection L1 Remate I : ohhected]
window. q

2 HE[
E:'_ Warehouse #1
-f:! The Ta

SO+ 7 X1

This panel shows you your available connections once you set them up. To begin setting up a
connection, click the + button.

The Connection Information screen will appear.
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Making a New Connection

Connection Information

Cannechion Mame: | Remate Eves Demao Server

Connect Through Login

(%) TCP/IP Metwark Connection ¥ Bemenber Uszer Mame &

Server's Host Name or IP Addiess b
demo.remotesyes. com Uzer Mame
Port 2999 ~ 3439) Hemg
2959
Pazzwaord
() Telephone Conhection
i
[]Pre-5.7 Server

Now you can enter the connection settings for
your Remote Eyes® Server. First, type a name
for your connection. You may want to choose a name that uniquely identifies this connection, especially if
you are setting up a large number of connections.

Connection Dizplay Mame: | Remote Eyes Demo Server

Under Connect Through, choose your connection method. Connect Thiough
If you are connecting by IP over a LAN or cable modem, () TCPAP Metwork Connection
choose TCP/IP Network Connection, and enter the IP
address for your Server. If you have changed the port that
you connect through on your Remote Eyes Server to demo.remotesyes. com
something other than the default port (2999), you will also
need to change the port in this screen to match.

Server's Host Mame or [P Address

Port 2999 ~ 3439]
2999

() Telephone Connectian
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Next, if you would like Multi-View Client to store the User Name - | ogin

and Password needed to connect to the server, place a check

next to Remember User Name & Password, and enter the Bemember L zer Mame &
appropriate information in the spaces provided. If you don’t Fazzword

check the box, you'll be prompted to enter this information each

time you connect. Uzer Name

As you can see the Password always appears as a series of demo
asterisks, to keep people from learning your password by

watching you enter it.
gy FPazzward

Check this box if you are trying to connect to a server that has a version below
D Pre-2.7 Server 5.7. If this box is not checked you will get a username/password error when
attempting to connect to a pre-5.7 server.

Jalal===1 |l Now click OK to save your new connection. You'll see
it listed in the connections window as [Disconnected].

Repeat this process to set up a connection listing for each server you want to connect to.

Managing your Connections

Other than the Connect and Disconnect buttons, the Connections panel of Multi-View Client has several
tools that you can use to manage your connections.

The Edit Connection button f7 lets you make changes to an existing connection.

The Delete Connection button x lets you remove an old or unused connection.

Also, note that all of your connections will be sorted in alphabetical order so that you can easily find your
connections.
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Connecting to a Remote Eyes Server

Let’s take another look at the Connections panel. To begin your connection, just highlight your newly

created connection and click the % button. If you saved your User Name and Password in the
connection setup, the Multi-View Client will attempt the connection immediately. If not, you will be asked
to enter the Server's User Name and Password. After you do, click OK.

The camera images for your server should appear once the connection has been established, and in the
Connections panel, you will see this connection listed as [Connected].

' RemoteEyes Multi-View Client - [Coffes Baaner y] M=%

! . g | KN
. . . . != !I M Remote | Eyes
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You can continue establishing connections, up to 32 in total.

After connecting to multiple servers, you can move between server views using the tabs at the top of the
window. Each Server is identified by its connection name (from the address book entries).

To disconnect from a server, just highlight the connection and click the ﬁ button.

Viewing your Server

Each server view can be customized to meet your individual needs. For instance, you can select from

nine different camera layouts.
- - B -
B
| HEE EEEE

A tenth option, Scan, can be used in conjunction with any of the other views that have one
large display and several smaller ones. With Scan enabled, the smaller display images
will switch out with the larger image at a set interval.

You can also arrange a server’'s cameras in whatever order you would like. To switch one camera with
another, just right mouse-click on the position that you would like to switch, choose Switch With and then
select the camera you want to switch it with.

Finally, you can also view your cameras in Full Screen Mode, which removes the server/camera menu
from the right hand side of the screen.

| To enter Full Screen Mode, click the Full Screen icon, located to the
upper right of the camera display.

Switch ko Full-screen mode
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Now you will see your cameras at Full Screen size as shown below.

Note that you can still use the tabs at the top to switch between servers. To return to the normal
view, click the reduce button in the upper right corner of the display.

Listen to Audio

: . : . . Turn 2n Audio
To listen to Audio from the camera, right click the image and select , to

Turm OFF Audic

turn off the audio, right click the same image and select

Configuring Your Server

When connected to a Remote Eyes 8.0 server, you can
configure the server through Multi-View. Right click on the
connection and select Configure Server. If you have
access to the settings you will get the same configure
window as if you were in front of the DVR. If you do not
have access you will be prompted for a user name and
e Lo = ) password.
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Settings and Features

Once you are connected to a server or servers, there are a
number of settings you can adjust using the Multi-View
Client.

FE+ 7 X2

First is the button, which launches the Options & Settings window.

The first tab is the Display tab. This allows you - - —
to adjust the size of the images to better fit the b,
screen. It also allows you to generate smoother Display | Persistence | Data Storage || Alet | Logs |

resized images.

Image Resize Made

R esize image to fit
[utilize hardware 20 acceleration)

[¥]izenerate smaother resized iImage
{require additional CPU power]

] l [ Cancel ] ’ Apply
Options & Settings ‘ The next tab_ is the Persistgnce tab. nge you
can automatically re-establish any previously
Display | Persistence | Data Storage | &lert | Logs | used connections on startup and remember
the layout you used the last time you were

connected.

[¥]iutomatically re-establish cornechon(s] when program starts

Femember last screen layout for each connection,

0k, H Cancel ][ Apply
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Options & Settings

The third tab, Data Storage, lets you select where

Display | Persistence | Data Storage | Alet || Logs
Save downloaded clips to

D4k p DocumentshDownloaded Wideo

E Browse..

ak. l [ Cancel

J

Apply

you'll save any video clips downloaded from the
Server. We will discuss this feature in more detail
in View Server Clips on page 35.

The final tab, Alert, includes settings
related to motion detection. With

COptions & Settings

Flash Channel Frame enabled, a red
frame will appear around any channel
where motion has been detected at
the server. You can also choose to
have the PC speaker Beep, or to have
the Sound Siren cause an audio
alarm to sound when any motion
detection is triggered at the server.

YWhen server motion detection iz tiggered:

Display | Persistence | Data Storage | Alert

Logs

Flazh Channel Frame

[] Beep [through built-in PC speaker)

[(li50und siren [zpeakers required}

[ (] H Cancel ][ Apply ]

Please note that the Sound Siren feature requires speakers in order to function.

Cptions & Settings
Display | Persistence | Data Storage | Alet | Logs
Caonnection Tab Switching
WMEnabis  See (kB |10
QK l [ Cancel ] [ Apply

The Logs tab allows you to keep a log of each
time a connection tab is switched in the Multiview
Client software. You must check the Enable box
to start logging.

Once you have adjusted your settings, click Apply and then OK to close the window.

40



Odyssey Technologies, Inc. Remote Eyes® 8.5 User Manual

[ !> . i
The Listen to Server and Talk to Server buttons, - and , allow two-way single-channel
audio communications between the Multi-View Client and the Server you are currently viewing through

the audio in and audio out ports on the Server.

- The View Server Logs button lets you view the Access and Event logs from the Server.

If you are remote from the Server, you
can still review archived video using the
Remote Eyes client. To use this option,
click on the View Server Clips button.

The following screen will appear...

[ Ut o v g o the satmt

% Just like with the Remote Eyes Player, you will

¢ e need to select the Date, Time, and Camera(s)
IR that you want to search. Click on the Search for
clips button and select from the list on the right
which clips you want to look at.

Sarew Oidyurey Do
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=]
[ ] Double size

Frame rate:

() Low

(*) Medium ) High

, Freview » J , ,
Click on the button to view the first frame of

a clip from the Server. To stream the actual clip from the
Server, you will need to use the controls below the image to
begin playback. This will allow you to look at the video from
the clip without downloading the entire clip. This helps to
ensure that you have the correct clip before downloading it
to your system. You can use the blue play button to start

streaming the clip. Use the Double size checkbox to enlarge the image. You can also choose low,
medium, or high frame rate for up to 30fps playback.

I"-..l List of video chips on the server

Server | Odpssep Demo

< Seplember, 2003 »

1 3 4 5 6
7 8 8 WM o1”2wK
14 8] 7 1B om
A R M B XL
8 2 3

Select Tme Range

From | 12000040 13 [LastHow

To [11:5359PH |& [ A0 |

Fh B2 B[4
Ms Fs F7 e
s o En Fh2
13 s s [l

Search et

T

i =
00k 00.... 4 B33304 -
oo.oé... MDET 4 £5hh:
00:07:... 4 1E59E
aooé:.. MDET 4 22525
0Ck08:... 4 122680
00:0%... MDET 4 23040
00:0%.... 4  BEDTE
00:10:... MDET 4 23040
ao:10:... 4 54784
00:11:... MDET 4 22528
o071 4 475088
00:16:... MDET 4 22hZE
O0:16:... 4 315464
0013, MDET 4 23040
ne15 4 GRAnE?

Frame iate:
Olow  (© bedum O High

You can download the clips you have previewed to the
remote PC. To do this simply highlight the clip or clips that
you want to download and select Download selected

clip(s).

Download zelected clipls)

Once you have downloaded the clips, the Player will open
automatically and you will have all of the Player functions as
if you were viewing clips on the server.
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PTZ Camera Control

You can also control PTZ cameras from the Multi-View Client. By right clicking on the camera and

. Contral this camera .
selecting | or clicking the Camera Tab

PTZ control screen.

Camera

, you will change to the

=1

'\ RemoteEyes Mutti-View Client - [Datry Oueen]

| Fun Flaper

| Coritrast

[ e

alten

Remote | Eyes

From this screen, you have all of the control over the PTZ camera that you would have at the Remote
Eyes Server.

The following PTZ controls may not be available depending on what type of PTZ camera you have:

Pawer The power button will turn the camera on and off.

n]i;

43



Odyssey Technologies, Inc. Remote Eyes® 8.5 User Manual

Backlight The backlight button will allow you to turn the backlight on or off if your camera supports
this option.

The menu buttons will allow you to access the on-screen camera menu and
navigate through that menu.

Menu

Show 4 +
Hide > -

The effects buttons will allow you to choose if you would like a
mono (black and white) image or a negative image. These
Mero will only work if your camera supports these options.

Megative

You also have the option to move the
camera to one of 16 different preset
positions.

Fattern The pattern button will allow you to set a pattern that the camera will
follow.

-

& /N
You can focus near with the Near button /.. And you can focus far with the Far button

if your camera supports this option.

You can use these buttons to move your cameras.

*Note that servers are multi-user, so PTZ control is shared. Inability to control a camera may be
due to another user having control*

*If you receive errors while trying to control cameras, please contact your system administrator*
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Creating a Composite Layout

After establishing connections to multiple Remote Eyes Servers, you may want to view select cameras
from each server, all on one screen. To do so, you can create a Composite Layout.

Connectians Composzite

To start, click the Composite tab.

You will notice that when you click on Composite the

Lonnections Lom color changes from purple to blue.

I The next step is to click on the new connection button.

The next screen that you see is where you will name New Composite Information
your new composite layout as well as choose Single or
Multiple Monitors for viewing up to 32 cameras at the

Composite Layout Mame: | Mew Composite 1

same time.
Layout Mode
(*) Single-monitor () Multiple-monitor
| QK. | l Cancel ]

Please Note: 32 Camera Viewing is available only with multiple monitors — for more information on
using multiple monitors, please contact Odyssey Technical Support.

Once you have named your composite layout, you will see a new tab at the top of your screen with the
name of the composite that you just created.

The next step is to add cameras. You can do
this by right-clicking on the screen and selecting
AddCamers B Dunkin Donuts P which connection and which cameras you would
Coffes Beanery B Camera ] like to have in the composite layout. Single
Dhairy Queen B Cameraz Monitor layouts will allow up to 16 cameras while
Camera 3 multiple monitor layouts will allow up to 32
Camera 4 cameras. To remove a camera, right-click the
camera and select Remove.

Note that once you have created a composite
layout, it will be saved, and you can connect to it at any time that you wish.
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About Remote Eyes Multi-view Client

If you need to see the version information about your
Multi-View Client, click on the Remote Eyes Logo in the
lower right hand corner of the software.

Remote | Eyes

Digital Videao

Surveillance

You will see the About window. Along with the software version, you will also see contact information for
technical support.

Remote Eyes SUPPORT
Odyssey Technc-h;gies, Inc. Tel: 301.256.0000
14504 Greenview Drive Fax: 301.362.9704

Suite 100 Email: support@remoteeyes.com
Laurel, MD 20708 www.remoteeyes.com/support

Multi-View Client
Version 8.4.6.156
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Getting Technical Support

Have a question about Using Remote Eyes? Odyssey Technologies, Inc. is committed to providing
superior Technical Support. If you need help setting up or using Remote Eyes, don't hesitate to give us a
call or email us.

So that we can better assist you, please have the following information available.

e A complete description of the problem, including any error message you've received and
instructions for how to duplicate the problem

e The version of Remote Eyes you are using (found under the About button)

e The serial number of the server

e End users should contact their installing dealer

Here is how to reach us:

By US Mail
Odyssey Technologies, Inc.
7526 Connelley Drive
Suite A
Hanover, MD 21076
Attn: Technical Support

By Telephone
301-256-0000 ext. 3

By Fax
301-362-9704

By Email
support@remoteeyes.com

Web Page

http://www.remoteeyes.com
http://www.remoteeyes.com/remote eyes downloads.html
http://www.remoteeyes.com/support.html

NOTE: Technical Support Hours are 8:00A.M. — 5:00P.M. ET Monday-Friday (Except for Holidays)
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Appendix B: Dealer Splash Page

Dealers can add a customizable splash screen to any Remote Eyes software product to display dealer
contact information. This allows you to put your contact information into the About screen so that your
customers can contact you.

To do this, create a 16-bit color bitmap image that is 480x128 and name it “dealer.omp”. Place this file in
the Remote Eyes software directory that you want it to appear in, and your information will appear in the
top portion of the About screen.

My Company Phone :
123 Main Street Fax:

Enytown, USA 12345 Email : support@mycompany . com

** This will work with Remote Eyes Server, MultiView Client, and Admin Client**
EXAMPLES:
Remote Eyes Server: C:\Program Files\Remote Eyes\Server

Multi-View Client: C:\Program Files\Remote Eyes\Multi-View Client
Admin Client: C:\Program Files\Remote Eyes\Admin Client
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